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Corporate Human Rights Policy 
 

Foreword by the executive board 
 
We find ourselves in the midst of challenging times where the energy market needs innovative and accelerated 
changes to contribute to a carbon neutral European energy system. TenneT aims to accelerate the energy 
transition and believe that a holistic view on the sustainable future is not just imperative but also essential to 
us. Our holistic view is translated in our strategy which underpins how we run our business and steers us 
through uncertain and fast-changing times towards a clean energy future. We aim to lead as a green grid 
operator and for us ‘sustainability’ is simply how we do our business. It is integrated in our way of working and 
we always strive to minimise our impact on the people and planet and wherever possible maximise our positive 
and societal contributions to the people and planet. Energise our people and organisation is one of our main 
strategic pillars and respect for human rights is a fundamental component of our corporate social responsibility 
governance. Our strategies and ambitions are set for our own operations and our work with suppliers and 
contractors. This policy encapsulates this strategy and will serve as a working document as we continue to 
strive for a better, inclusive and sustainable world for everyone.  
 
 
 
Manon van Beek Dr. Arina Freitag 

Chief Executive Officer Chief Financial Officer 

  

  

  

Tim Meyerjürgens 
Chief Operating Officer 

Maarten Abbenhuis 
Chief Operating Officer 
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Our commitment 
 
Our ‘corporate code of conduct’ reflect our commitment towards a fair and inclusive environment for our 
employees. We believe that they are the most important asset of our organisation and are treated with fair 
renumeration in accordance with our national legislations. We make sure that they have a healthy and safe 
working environment and plenty of opportunities for learning and development. We do not tolerate 
discrimination of our work force and ensure that the employee protection bodies exist for our organisations 
based in the Netherlands and Germany, being the Ondernemingsraad and the Betriebsrat.  
 
We reflect our commitment towards a fair and inclusive environment for our supply chain through our ‘Supplier 
Code of Conduct’. We make sure that our suppliers adhere to our standards of responsible business conduct, 
health and safety and sustainability.  
 
We are committed to respect international human rights standards and conventions such as 
 

1. The International Bill of Human Rights 
2. The fundamental rights in the International Labour Organization’s Declaration on Fundamental 

Principles and Rights at work.  
 

And consider the UN guiding principles on Business and Human Rights as well as the OECD Guidelines for 
Multinational Enterprises as frameworks we commit to respect. Through this policy we also confirm our 
commitment to the ten guiding principles of United Nations Global Compact (UNGC) to which we are a 
signatory.  

 
Concretely, we commit to the following principles and also expect our suppliers and contractors to respect and 
commit to them: 
 

• Compliance with all applicable labour laws and regulations, and internationally accepted standards of 
workers’ rights. Supplier shall set remuneration, working hours and over-time in conformity with local 
legislation. Remuneration is intended to enable employee to enjoy a decent standard of living. 

• Prohibition of failure to comply with obligations relating to health and safety at work under the law of 
the place of work, in particular by observing adequate safety standards, appropriate protective 
measures to prevent exposure to chemical, physical or biological agents, measures to prevent 
excessive physical and mental fatigue and adequate training and instruction of employees.  

• Prohibition of child and forced labour, in accordance with the International Labour Organisation1  (ILO) 
conventions, 

• No inhuman or degrading treatment, torture or threat, including physical punishment, harassment, 
sexual or verbal abuse, physical, moral or psychological coercion,  

 
1  ILO C138 
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• No discrimination of any kind, whether based on race, colour, nationality, language, sexual orientation 
or gender, religion, political opinions, social background and status, age, health status or disability,  

• Respect of freedom of association and collective bargaining in accordance with applicable laws, 
regulations and ILO conventions. 

• Right to equal and non-discriminatory access to adequate housing.  

 
Our approach 
 
We monitor our supply chain and get detailed knowledge about our own business area and our supplier base, 
through various measures such as regular supplier screenings, via risk methods & risk analytics, 
prequalification supplier audits and site visits. Our Supplier Code of Conduct states our principles which are 
binding for our suppliers. We will revise our supplier code of conduct to reflect our salient rights based on our 
risk assessment methods.  We continue to integrate the topic of human rights and environmental aspects in 
our tenders. When establishing contractual agreements, we work to ensure that suppliers develop their 
processes, product standards and preventive measures beyond the Supplier Code of Conduct with a focus on 
occupational health & safety and environmental aspects. 
 
We have questionnaires set up for audit procedures and every prospective new supplier is audited in the 
beginning as a part of the qualification process. It is our target to audit every supplier at least once every 3 to 
5 years, depending on the outcome of the result of our risk assessment which indicates the category of risk of 
the supplier. We support our suppliers in the implementation of measures where occupational health and 
safety and environmental aspects are to either be set up or improved. This is often coordinated by our Health, 
Safety and Environment department which have the expertise to handle the implementation.   
 
When our measures inform us about a human rights or environmental violation in our supply chain, the supplier 
(indirect or direct supplier) will be contacted directly to minimize or end the violation. This includes an 
implementation of a mitigation plan with a concrete timeline, a progress check and timely tracking. During this 
process, if we notice a serious violation and that the corrective actions are not conducted within the agreed 
timeframe, we take the necessary action, which could include the termination of the contract or ending of the 
business relationship. 
 
We have implemented an anonymous and confidential grievance mechanism, called the ‘Speak Up Portal’ 
and report publicly on grievances related to human rights. The "Speak Up Portal" is open to the public and not 
restricted to a specific group of people. 
 
In 2023, we revised our supplier risk scan and identified the relevant human rights which is mentioned above 
concretely with the help of our internal and external stakeholders such as our value chain workers, suppliers 
and contractors. We are working along with our partners to drive real change across the entire supply chain in 
terms of stepping up our collaborative efforts on this topic by developing concrete roadmaps.  To ensure that 
our due diligence process is robust, we work with an internal roadmap which embeds human rights across 
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several functions in our organization.  
 
We strive to spread awareness on the topic of human rights as awareness is key towards impactful change. 
Therefore, we inform our employees about the importance of human rights and environmental protection within 
our supply chain and our existing preventive measures. We also inform them on remedial measures in case 
of specific incidents to prevent recurrence. Information is communicated through mandatory e-learning, safety 
alerts, event-driven updates and via our intranet. We strive to maintain dialogues with our partners, suppliers, 
contractors, governmental and non-governmental organizations, stakeholders, investors and our shareholder 
to exchange information and augment our approach progressively in the upcoming years. 
 
We will continue to review our approach on human rights on a regular basis and amend this policy accordingly. 
We strive to tackle the challenges this essential topic brings us one step at a time.  
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