
Work with a valid 
work authorisation 
when required

• I am authorised to perform the 
work and when required, I have a 
valid work permit 

• I have been instructed on the 
hazards and safety measures

• I understand and follow the safety 
rules stated in the permit

• I have confirmed that hazards are 
controlled, and it is safe to start

• I stop and reassess the risks if 
conditions change

Use personal 
protective equipment

• I always use my personal 
protective equipment, whenever 
required

• I use my personal protective 
equipment as intended (e.g., 
correct size, properly fastened as 
required)

• I check whether approved 
personal protective equipment is 
working properly and is not 
damaged before use

Follow safe driving rules

• I do not enter the destination in 
my navigation system while 
driving 

• I always wear a seat belt 
• I respect the speed limit, and 

reduce my speed for road 
conditions

• I always call handsfree and keep 
the call as short as possible

• I never join a virtual meeting 
while driving

Keep yourself and others 
out of the line of fire

• I position myself to avoid 
being hit by:
- moving objects
- moving vehicles
- pressure releases
- dropped objects

• I take action to prevent others 
being in the line of fire

• I cordon off or mark danger 
zones where there is a risk of 
dropped objects

Protect yourself 
against a fall when 
working at height

• I inspect my fall protection 
equipment before use

• I tie off to suitable anchor points
• I secure tools and equipment or 

take measures to prevent them 
from falling

• I confirm that a rescue plan and 
rescue equipment are in place

Work safely in 
confined spaces

• I obtain written authorisation 
before entering a confined space

• I confirm energy sources are 
isolated when required

• I confirm the atmosphere has 
been tested and is monitored 
when required

• I confirm there is an outside 
attendant standing by

• I confirm that a rescue plan is in 
place

Comply with the 
five electrical safety rules

• Disconnect completely
• Secure against re-connection
• Verify the absence of operating 

voltage
• Carry out earthing and 

short-circuiting
• Provide protection against 

adjacent live parts

Control lifting operations 
and danger zones

• I check that the equipment and 
load have been inspected and 
are fit for purpose

• I only operate equipment that I 
am qualified to use

• I mark and obey danger zones
• I do not work, stand or walk 

under a suspended load without 
authorisation

Life-Saving Rules 
and Fair Approach:
for your safety and 
that of others

Safety is a top priority for TenneT. 
We want everyone who works for us 
to get home safely, every day. That 
is why TenneT has eight Life-Saving 
Rules in combination with the Fair 
Approach.

The Life-Saving Rules provide 
guidance for working safely. 

It is therefore important that 
everyone who works for TenneT, 
not only our own employees, but 
also contractors’ employees, knows 
the eight Life-Saving Rules, follows 
them and knows how to apply them 
in their daily work. Always follow the 
Life-Saving Rules, for your safety 
and that of others.

When you see that a Life-Saving 
Rule has been broken, you start the 
Fair Approach. Basically, you reach 
out to the person who broke the 
rule, correct the situation, find out 
the reasons why the rule was 
broken and define measures to help 
compliance with the Life-Saving 
Rules.  



When you see someone breaking 
a Life-Saving Rule, you:

1. Reach out to the person       
    concerned
2. Correct the situation
3. Discuss why the rule was broken
4. Define preventive measures
5. Report the incident 

You address the person 
concerned

When you see someone breaking a 
Life-Saving Rule, you immediately 
reach out to this person and point 
out that a Life-Saving Rule is being 
broken.

You correct the situation

Together, you correct the situation. 
Reach out to the site supervisor 
when you need help to comply with 
the Life-Saving Rule.

Consequence management

Although we expect everyone to not 
wilfully break a Life-Saving Rule, in 
some cases people may violate a 
Life-Saving Rule wilfully, knowingly 
and recklessly. In that case, a 
dialogue will follow with the rule 
breaker’s manager. Consequence 
management may have a place, 
following the prevailing TenneT or 
contractor rules.

You discuss why the rule was 
broken

Discuss the reasons why the person 
concerned broke the Life-Saving 
Rule. 

You define preventive measures

Define measures which you think 
should be taken to help comply with 
the Life-Saving Rule. These 
measures should focus on the 
organisation. 

You report the incident 

Reporting is not about blame. It’s 
about collecting information to help 
us understand why rules are being 
broken and what we need to do to 
make sure it doesn’t happen again.

How to report a Life-Saving Rule 
breach?

TenneT employees can report the 
incident via Zenya. Contractors’ 
employees can report via their 
TenneT contact persons.

Fair Approach

The Fair Approach is set in motion 
whenever you see someone break a 
Life-Saving Rule. The aim of the Fair 
Approach is to learn and to define 
measures at an organizational level 
that help make compliance easier.
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